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CIRCULAR

Sub: Procedure to be followed while entertaining and disposing
the cases by Consumers Dues Settlement Committee.

A number of important points to be kept in view while processing of the
cases in Consumer Dues Settlement Committee under Section-52 were prescribed vide
Order Comrnl.JDP/244 dt.15-12-2004.

It is understood that the compliance of

instructions as laid down is being made by the field officers.

In para-S of the instructions, it was directed that the decision of the
settlement committee should be in the form of minutes and it should be a detailed
speaking order for elaborating the issues raised by the applicant and also the relief
allowed to the applicant alongwith reasoning thereof. In this Para, it was also directed
that the decision of the settlement committee(s) are subject to Audit.

In this connection, it is to clarify that the decision of the settlement
committee constituted at various levels is open for audit by outside agencies like:
Accountant General. The Internal Audit, however, is not supposed to conduct the Audit

'.

of individual cases decided by various settlement committees, but is required to check up
the implementation of instructions issued.

Further, it is also decided that Internal Audit

party be instructed to verify the fact that register prescribed vide above referred order is
being maintained in the office of Chairman of CE/SE/XENI AEN Level Settlement
Committee(s) and a report in this regard be made available for kind perusal of the;
Managing Director by the end of April each year.
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CHIEF ENGINEER(CPM)
JODHPURDISCOM:JODHPUR
Copy Submittedl forwarded to the following for information and necessary action:
1) The Secretary (Energy), Govt. of Rajasthan, Jaipur.
2) The Chief Engineer (O&M-JDZ), Jodhpur Discom, Jodhpur.
3) The Financial Adviser & Controller of Accounts, Jodhpur Discom, Jodhpur.
4) The Zonal Chief Engineer (O&M-BKZ), Jodhpur Discom, Bikaner.
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