Copy to the following for information and necessary action:- = .
[. The Zonal Chief Engineer ( ). JPD. Jaipur/Bharatpur/Kota
" 2. The F.AL & Controller of Accounts, JPD., Jaipur
3. The Dy. Chief Engincer (Comml., RE&Plan), JPD, Jaipur
% The Dy. Chief Engincer (MM), JPD. Jaipur
9. The AddlL S.P. (Vig.). JPD, Jaipur / S £ ( o
0. The T.A. to M.D, IPD. Jaipur B =it
7. The Sr. Accounts Officer/Accounts Officer ( ), JPD, =
8. The Executive Engincer ( ), IPD),
9. The Assistant Engincer ( LAPD. .
(A.K.Jain)

T Giso E
JAIPUR VIDYUT VITRAN NIGAM LIMITED

| __ |
No JPD/CAORev.F U3y D, D947  + saipur, dated: |8, | - 0.5

' ORDER
| ./
' B % | i
In order to ensure consumer friendly working and have full transparency
in official functioning, it has been decided to conduct surprise inspéction by teams
to be headed by each of the following:- g : =

i) Zonal Chief Engincer, Jaipur 3
i) Zonal Chief Engincer. Bharatpur
iii) Zonal Chief Engincer. Kota ;

ivy: FA & COA
V) Addl. Superintendent of Police (Vig.)

Vi) Dy. Chief Engineer (Comml., RE& Plan) I Q;’d‘
vii) ' Dy. Chief Engineer (MM)
wiily —C.AQ

¥ v

They will conduct surprise inspection in one to two sub-division as may be.
asked 1o them and particularly see the points of display of priority on Notice
Board for releasing connections, procedure of issue of material to consumérs :
including issue of gate pass and maintenance of stock registers, Repairing of burnt |
transformer and replacement thereof, maintenance of CC&AR register including
signature of' ‘A.En. system of redressal of grievances of consumers, Record
management and other points as may be considered expedient by the inspecting
officer. They will also meet the public who happens to visit the sub-division on
that day to know about their grievante and redressal thereof. All the field officers
are advised to see that above requirements are duly complied with.

(R.P.Goyal) |
S Managing Director

'

Chief Accounts Officer
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