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ORDER

Subject: Prcmpt recovery of outstanding dues from
defaulter consumers-actions warranted thereof.
It has been experienced that many field olficers do not take timely action in
the matter of

issue of notices to defaulter consumers, physical disconnection,

removal of meters and service lines of disconnected connection, adjustment of
security deposit etc, as a result of which there is delay in recoveries from consumem
which consequently results in increase in the outstanding dues. In order to avoid
such a situation in the current linancial year, following actions are prescribed for
strict compliance by divisionaUsub dMsional oflicers for revenue sub divisions:i)

In case of large industrial consumers whose bills are issued by the fIT Billing
Section of the Commercial Wing the concemed AEnDGn

on the due date of

payment by cash should personally check if the particular consumer has
made the payment of the monthty/fortnightty bill on that date or not. After
the closure of the cash hours on the due date, the list of defaulter consumers
i.e. those who failed to make the payment by due date should be prepared
and seven days notice in tems of Section-z4 (1, of Indian Etectricity Act1910 be issued on the same dav.
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ii)

Seven days notice should be sewed upon the defaulter consumer on the same
day or the very next day by hand without fail and after expiry of seven clear
days, it may be checked up if consumer had

made payments. In case the

made the due payment of bills, D.C orders should be

consumer has not

issued promptly and it should be ensured that the concerned JEN

has

disconnected the connection within 24 hours of issue of D.C orders.
iii)

After defaulter's connection has been disconnected after ensuring expiry of
seven clear duyt, the action for removal of metering equipment and senice
line be initiated after two month from the date of disconnection (consumer
have not made the payments of the bills). Simultaneously action for
adjustment of consumeroscash security against outstanding dues be initiated.
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For removal of metering equipment, the O&l\{ officers have to keep liaison
with the meter wing ollicerc and it would be pereonal responsibiliW of the
AENs/XENs of O&M

Wine and M&P Wine to ensure removal of meterine

equipments from the premises of defaulter consumer after two months from
disconnection date. For the purpose, the O&M authorities are required to
intimate the M&P

counterparts about disconnections made on default and

lying disconnected even after elapsing of two monthts period.
For adjustment of the security deposits of the defaulter consumers against

v)

the outstanding dues the security deposit of the consumer be adjusted against
the available
AENDruN

cash security for which the necessary fonnalities be done by
and case should be forwarded to Circle AO for adjustment.

Intimation about adjustment should also be gven to the Commercial Wing.
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In case the available cash security deposit of the consumer is more than the
outstanding dues against the consumer the balance amount of securitv is not
to be refunded to consumer by the AEn/XEn

.rn matters of refund of

security, the casesare to be forwarded to Commercial Wing who shall accord
necessary sanction for refund of security and , further necessary action for
refund is to be initiated by fretd oflicer thereafter.
6)

rn case any consumer furnishes a cheque which is bounced by Bank
i.e. the cheque of the consumers is dishonoured, the procedure as laid
dorvn in the order

No.

JPR5-89 dt. 19.10.2002 (copy encrosed)

should be strictly followed. In case the action is not initiated bv the
field ollicers the same would tentamount non compliance of the
instruc'tions and olficer should be responsihle for disciplinarv action

as per rules.
7.

EUDR Act and LR Act should be followed. Instructions in this regard
have already been communicated vide order No.JpR5-96 dt. g.11.02
(copy enclosed).
8.

rn

addition
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to

the

cases of

aforesaid consumers there

are

cases where the consumer might have approached for

the revival of his industry through grant of a rehabilitation package
incorporating some concessions.For BrFR casesthe Sr. do

(commt)

has been appointed as oflicer rncharge and concerned XEn of the
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anea as the additional ofricer incharge. In BItrR cases, the oflicer
incharsg/additional

incharse

is required to lodge its claim i.e.

intimating up to date outstanding dues against the consumer so that at
the time of rcvival of the industn the amount is taken care of bv the
rehabilitatins

asency. The officer incharge/additional

oflicer incharge

is also requined to attend the meetings of BItrR & AAIFR.
Similarly, in caseswhere the Liquidator appointed by Rajasthan High

9.

Court has taken over the possession and is in pnocessof selling the
industrial unit in open auction, the claim of outstandinq dues against
such Industrial unit should be filed with the Official Liquidator bv
Sr.A.O (Comml.)/ concerned without delav.

10.

Similarly, in the cases of industrial units sold in open auction by the
financial institutions like RIICO/RFC, the claims with the concerned
Financial Institutions should be lodged by the concerned field ollicers
promptly.

11.

Presently

Debt Recovery Tribunals also auction industrial units

which were generally financed by the Banks .In such cases,the field
officer should remain vigilant and whenever any auction notice of the
industrial unit

of his area appears in News Paper or auction is

pnogrammed, concemed Executive

Engineer

/Asstt.Engineer

is

required to immediately lodge claim (out of assessedamount ) with
DRT before date of auction or at the time of auction. In casethe Debt
Recovery authority

\-/

arf

does not entertain our claim due to any reason

whatsoever the officer
'
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should attend the auction

proceedings and give intimations
to bidders about the pending
ouGtanding dues of the Nigam against
the unit being auctioned. Now
a dayg auction noticcs by Debt Recovery
officers ane advertised in
the Local Daities which should also
be kept in mind.

Encl: As above

?.*rf
(RP.Govat)
Chief Engineer(Comml.)

